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INTRODUCTION

In the Item Register, a specific Item has one selling price for all customers, however, in many cases different customers have 
specific prices for an item depending on for e.g. quantities Purchased, whether the customer is an end user or wholesaler,  
seasonal pricing etc. 

Enterprise by HansaWorld´s pricing module has been designed to address all the needs for having specific prices and 
discounts for different customers or customer groups.

Enterprise´s pricing module, together with all other modules, is fully integrated with the rest of the system. This means that, 
once the pricing information and setting is entered into the Pricing module, these prices will be available in other modules, 
such as Accounts Receivable, Sales Orders, Quotations etc.

Enterprise by HansaWorld - Pricing page 2/27



USING PRICES

Enterprise's Pricing module contains a powerful set of functions to handle different types of Price Lists in a business. These  
functions allow the user to manage several alternative Price Lists, listing all or some of the goods or services offered to  
customers. Price Lists can be specified in different currencies, with automatic recalculation to the current exchange rate at  
invoicing. They can be dynamically updated based on user defined formulae or on the last recorded purchase price. 

Different Price Lists can be connected with specific Customer Categories and to specific Payment Terms. The last case 
might be useful for users who have different prices for customers who pay by different methods (e.g. special prices for credit 
card payments). There are many alternative pricing methods available, but  it is necessary to know and understand the tools  
and techniques to set up a specific pricing structure.

Price Formulae Register - Entering a new Price Formulae

In order to setup prices, the first step is to create a Price Formula. Price Formulae are used to calculate prices for that Price  
List, based on the Base or Cost Price of the Items.

To define a new Price Formula, first move into the Pricing module using the Modules menu. Then click [Price Formulae] in  
the Master Control panel. When the Price Formulae ‘Browse' window appears, click [New]. Once entered, click [Save] to  
save the record.

Code: Enter a code by which the Price Formula can be identified.

Description: Specify a name for the Formula.

% Adjustment: The value entered here is used to calculate the price. The value is entered as a percentage: enter "110"  
to add 10% to the base price, "90" to deduct 10%.

Add 1: Add or deduct a fixed amount. If used in combination with the field above, the addition or deduction will take  
place after the percentage adjustment.

Round Off: Specify here the number of decimal places you wish to use in the calculation. Enter zero to round the price 
to the nearest whole monetary unit (e.g. to the nearest £ or $), 1, 2 etc. (positive) to calculate to one or two decimal 
points respectively, and -1, -2 etc. to round to the nearest tenth, hundredth etc.

Add 2: Add another fixed amount after the rounding process.

Base Value: Specify here the figure on which the calculation is to be based. The Cost Price, Base Price, Last Purchase  
Price and Weighted Average Purchase Price are all taken from the Item record, while Default Purchase Item refers to  
the Cost Price of the Default Purchase Item linked to the Item. From the Price List specification, the Base Value  
calculation can be based on Item price from the chosen price list. If the price of the item is not found on the price list,  
there is a possibility to not add a new price or zero as a value, or use another price formula.
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Price Lists - Entering new Price Lists

Price lists are the different groups of prices we are creating, and we will use the above described Price Formulae to calculate 
the actual prices.

Price Lists

To define a new Price List, first ensure you are in the Pricing module using the Modules menu. Then click [ Price Lists] in the 
Master Control panel. When the Price Lists ‘Browse' window appears, click [New].

Code: Enter a unique code here, by which this Price List will be identified elsewhere within Enterprise.

Description: Enter the description of the Price List.

Period: If the Price List is valid for a certain period, enter that period in these two fields. If this Price List is assigned to a  
Customer, it will only be used during the period entered here. At other times, the Base Price for each Item will be  
used.

These fields cannot be changed once the Price List has been saved for the first time.

The Period can be used in combination with the Replace field (below). Please refer to the description of that field for  
details.

Currency: Indicate here the Currency in which the prices in the price list are quoted. When using the Calculate Price  
Lists function to calculate prices, the Currency conversion (using the most recent applicable Exchange Rate) will take  
place before any Formula is applied.

Time: If the Price List is valid for a certain time of the day, enter that period in these two fields.

Replace: This field is  used in combination with the Period above. It  is  used when a standard Price List  has been  
assigned to a Customer or Customer Category and you want to use a temporary Price List for a certain time period.

In the standard Price List, leave the Period and Replace fields blank. Create a new record for the temporary Price  
List, enter the Period for which it is valid and specify the Code of the standard Price List in the Replace field. Do not  
change the ’Customer’ or ’Customer Category’. When entering Quotations, Orders or Invoices, the temporary Price  
List will be used during the specified Period and the standard Price List will be used at all other times, both before  
and after this Period.

In the case of Quotations and Invoices, the relevant dates for the Period will be the Quotation and Invoice Dates 
respectively. In the case of Orders, the Order Date, Planned Delivery Date or the Dispatch Date can be used to  
determine whether the temporary Price List is valid. This is set for each Customer, using the Price Based on options 
on the ’Pricing’ card of the Customer record.

This field cannot be changed once the Price List has been saved for the first time.

Tax/VAT: Choose the Exclusive option if the prices calculated by the ’Calculate Price Lists’ function are to exclude Tax,  
and the Inclusive option if they are to include Tax. In the case of 'Inclusive' and 'Exclusive' Price Lists using the same  
Price Formulae, the resulting prices will numerically be the same, but in the former case the figures will include Tax.

If an 'Inclusive' Price List is used in an Invoice or an Order, the Unit Price, Sum and Total figures will all include Tax, but  
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if an 'Exclusive' Price List is used, the Unit Price and Sum figures will exclude Tax. In both cases, Tax will be calculated  
using, in order of preference, the Tax Code specified for the Item, the Item Group, or on card 3 of the Account Usage 
A/R setting.

Type: The 'Calculate Price Lists' function can save records in one of two places: the Price register and the Quantity  
Dependent Prices setting. The Prices register contains a single price to be applied irrespective of the quantity sold,  
while the Quantity Dependent Prices setting can be used to set up quantity discounts.

Select the Discount option if the Price List is to save to the Prices register, otherwise select the Qty Dependent Values 
option.

The Type is also of importance in determining pricing in Orders and Invoices. If the Price List is specified in an Order,  
Quotation or Invoice, and has had the Discount option selected, pricing will be determined by the Prices register.  
Otherwise, pricing will be determined by the Quantity Dependent Prices setting.

If, for whatever reason, the Currency of a Price List is changed, run the 'Calculate Price Lists' function immediately.  
Otherwise, the prices used in Orders and Invoices will not be as expected.

Use the table to determine the Items that will appear in the Price List, and at what price. Use each row to include an  
Item or a whole Item Group in the Price List. If an Item Group is specified, all Items in the Item Group will appear in  
the Price List.

Item/Item Group: This field can contain either an Item Code or an Item Group Code. The contents of the 'Paste Special'  
list will depend on the Row Type. If you wish this Price List to apply to all Items in the Item register, leave the field  
blank.

Price Formula: Specify here the code of a Price Formula. It is used to calculate the prices for this Price List. Note that in 
a particular Price List, different Items can have their Prices calculated using different Formulae. A Price Formula must 
be specified for each row in the table. Otherwise, when the Price List is created, the Item or Item Group will be given a price of  
zero.

Row Type: This field can contain one of two entries: "Item" or "Item Group". It indicates whether the Item Code (the left-
hand column) refers to an Item or an Item Group. Use 'Paste Special' to increase input speed.

BuyBack fields: These fields are for the special case of Buyback, created for Apple dealers, but may be used by 
industries where distributors have low margins and discounts (student discounts, etc).  This means the distributor  
needs to sell the product back to the supplier and buy back at a lower price to avoid negative margins. Please refer  
to the last chapter (Appendix). 

Prices - Entering new Prices

It is possible to enter prices manually, as described below. This may be used for some very exceptional case, when the  
given price is  for very limited use (customer and item),  so it  would take more time to  set  up the prices automatically. 
Otherwise, the automatic price calculation is recommended, described in chapter Calculate Price Lists Maintenance.

Enterprise will prevent you entering a Price record for an Item/Price List combination if one already exist s, by displaying the 
error message "Already Registered".

To enter a new Price record, open the Price register using the [Prices] button in the Master Control panel. Enter the Item  
Number of an existing Item, using 'Paste Special' if necessary to select from a list of Items, and press Return. The Item Name 
from the Item register is shown. 
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Enter  the  required  Price  (in  the  Currency  of  the  Price  List)  and  specify  a  Price  List,  using  'Paste  Special'.  Finally,  if  
appropriate, specify a Sales Account and Customer. If necessary, you can use the Customer field to offer different Prices to  
different Customers within the same Price List. Click [Save] to save the record.

Specifying a Price List in a Price record has the following effects:

It will be included when the Price List is printed, using the report in the Pricing and Sales Orders module and in Accounts  
Receivable.

When an Order or Invoice is created, a Price List can be specified. This will determine the Prices and, if specified, the Sales 
Accounts used. The Price List can be specified on three levels:  for each individual Invoice;  for each Customer; or for  
Customer  Categories.  The  second and third  alternatives  involve  the  Customer's  Price  List  being  offered  as  a  default  
whenever the Customer places an Order or receives an Invoice.

If a Currency code is entered in the Price List record, the Prices in the Price List will be in that currency. If the Price records  
have been created using the 'Calculate Price Lists' function, they will have been converted from the home Currency to that  
specified, using the most recent Exchange Rate. They may be converted again to another currency at invoicing, depending 
on the currency code of the Customer or Invoice. If no Currency is specified for the Order or Invoice, but a Price List has  
been specified which is not in the home Currency, the Prices will be re-converted back to the home Currency.

If  a Sales Account is specified for a Price record, the Account will  be offered as a default in Invoices where pricing is  
determined by that Price (i.e. by the unique Price record for the Item/Price List combination). This Account will take priority  
over the ones specified in the Item and Item card, Item Group record or Account Usage A/R setting. Sales Accounts can 
also be specified for Quantity Dependent Prices.

Calculate Price Lists Maintenance

Having specified a Price Formula and Price List, this maintenance needs to be run to calculate the actual prices.

The maintenance will result in there being a single, unique Price record for each Item/Price List combination, making the use 
of Price Lists in Orders and Invoices extremely fast. As a consequence, each time a price that is used as a base price by a  
Formula is  changed, the function should be run again to update the Price records.  The function should also be used  
regularly if you have Price Lists in foreign Currencies with exchange rates that change frequently.

If, in a particular Price List, the Qty Dependent Values option is being used, this function will save to the Quantity Dependent  
Prices setting instead of the Prices register. Again, this setting will feature a single, unique Price record for each Item/Price  
List combination. Note, however, that these records will not be updated when the function is run on later occasions.

If there is both a Price record and a Quantity Dependent Price record for the same Item/Price List combination, priority will  
depend on how the Price List has been defined. If the Price List is of Discount Type, the Price record will be used, while if it is  
of Qty Dependent Value Type, the Quantity Dependent Price will be used.

To use this function, ensure you are in the Pricing module using the Modules menu and select 'Maintenance' from the  
Routines Menu. Double-click 'Calculate Prices' in the subsequent list. The following dialogue box appears:

Leave all fields blank and click [Run] to calculate all prices. To restrict the calculation process, use the fields as described  
below before clicking [Run].

Price List: Enter the code identifying the Price List you want to update. Leave the field blank to recalculate all Price Lists.

Item Group: Limit the calculation to a single Item Group. Prices will only be recalculated if the Item Group is explicitly  
included in the grid of the Price List specified in the field above. If no Price List is specified, prices will be recalculated  
for all Price Lists in which the Item Group is included.

Item: Limit the calculation to a single Item. The Item does not have to be explicitly included in the grid of the specified  
Price List. Its Price will also be recalculated if its Item Group is in the grid or if the first column of the grid is blank (i.e.  
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if the Price List includes all Items).

Vendor/Supplier: Enter a Supplier Number to limit the recalculation to a single Supplier. Prices will be recalculated for  
Items that have a Default Purchase Item in the name of that Supplier.

Add Item Markup to Base: Select this option to apply the Markup % (specified on the 'Pricing' card of the Item record)  
before the Price Formula.

When you click [Run], the function may take a few minutes to run, depending on how many prices you are updating.

Price List on orders and contact card, customer category, payment term

Once you created Price Lists and Price records, there are several ways to connect the prices to sales data.

• If you want to use it on a certain order, you may specify Price Lists on Sales Orders, on flip ”Del. Terms”

• If you want to use it on a certain customer, you may specify Price Lists on Contact Card, flip ”Pricing”

• If you want to use it on a certain group of customers, you may specify Price Lists on ’Customer Category Card’, 
      flip ”Pricing” in Accounts Receivable.

Example workflow from setup until raising sales orders:

For example, let’s take the example of a Company, which has 2 groups of customers: normal customers, where 20% margin 
is applied; and special customers, where only 5% margin is applied.

First step is to create Price Formulae, as follows:

Next step is to create Price Lists which will use these Price Formulae:

Enterprise by HansaWorld - Pricing page 7/27



After having created the Price List, Maintenance ”Calculate Prices” needs to be run to create new prices:

Then (supposing the customers are already categorized by whether they are normal or special customers), we only need to  
enter the newly created price lists on the ’Customer Categories’ Setting in Accounts Receivable:
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After this, when a customer is pasted into a Quotation, Sales Order or Sales Invoice, whose category is ’NORM’, Enterprise 
will paste the correct price for the selected item(s).
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QUANTITY DEPENDENT DISCOUNTS

It  is quite often, in a business, that companies have different prices based on quantities purchased by customers. It is  
possible to set up a complex quantity dependent discount system in Enterprise. To do so, two registers in the Pricing 
module are used: Quantity Dependent Discounts and Discount Matrices. Quantity Dependent Discounts should be defined  
first, as they are used by the Discount Matrices.

Quantity dependent discounts

This register in the Pricing module is used to define the quantity breaks which will be used by the Discount Matrix register.  
You can establish as many sets of quantity breaks as necessary. They can be based on sales quantity, sales value, weight or  
volume. Each set of quantity breaks can be used by any number of Discount Matrices, allowing you to define different  
discount structures based on the same quantity breaks.

Code: The code for the definition, by which it will be identified from the Discount Matrix screen.

Description: A text describing the definition.

1-9: These fields are used to define the quantities which are to function as the threshold for each discount level (i.e. the  
quantity breaks). These quantities can be values, quantities, weights or volumes, specified using the Model options  
to the right.

In the example illustrated, the discount structure is based on the Order or Invoice quantity. There are three discount  
levels: fewer than four items, between four and seven items, and seven items or more. To implement this, "0" has  
been entered in the first row, "4" in the second and "7" in the third. The percentage discounts for each discount level  
are defined in the corresponding Column fields on the Discount Matrix screen.

Model: Select one of the alternatives to indicate how the calculation will be made.

Sum: The discount level will be based on the total value of the Invoice or Order row.

Qty: The discount level will be based on the Order Quantity of the Invoice or Order row.

Weight, Volume: Weight or volume will be used as the base.

Discount matrices

This register in the Pricing module allows you to specify the discount percentages that are to be applied to the quantity  
breaks already defined.  Each set  of  discount  percentages (a  'Discount  Matrix')  can then be applied  to  Customers or  
Customer Categories. Once defined, you will be able to sell a quantity of a particular Item, applying varying discounts  
according to the Customer or Customer Category.
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Code: This code identifies the matrix, and is used to call it from other parts of Enterprise.

Comment: Enter a name for this matrix.

Period: Period when Discount Matrix should apply.

Replace: This field is used in combination with the Period above. It is used when a standard Discount Matrix has been  
assigned to a Customer or Customer Category and you want to use a temporary Discount Matrix for a certain time 
period. Insert here the code of the standard Discount Matrix this Discount Matrix will replace for specified period.

Card 1 appears below the header. It is used to define the overall discount structures that will apply to the Item sold. To 
define Item-dependent quantity discounts, use card 2.

Qty Dep. Disc.: Use 'Paste Special' to specify a code of a Quantity Dependent Discount record. This will identify the  
quantity breaks: the fields below will be used to specify the discount rates for those breaks.

Col. 0-9:  Specify here the percentage discount levels for each quantity break: usually,  the percentage discount will  
increase with the size of the purchase.

In the example illustration, the discount structure will be as follows:

Quantity Sold Discount Field

Up to 4 0% Column 1

4-7 5% Column 2

Over 7 10% Column 3

The quantity breaks have already been defined in the specified Quantity Dependent Discount record,  illustrated above. 
Always fill in all the fields, even  if they are not all are going to be used: the remaining column fields should contain the 
highest discount percentage used ("10" in the example).

The Column 0 field can be used to specify a single discount figure which will always be applied. This is the easiest way to  
apply an overall discount to an Order or Invoice as this discount will be applied to all Order or Invoice rows. In this case,  
there is no need to specify a Quantity Dependent Discount in the Code field, and leave the Column 1-9 fields blank. Column  
0 is not used if Column 1-9 fields contain values and there is a valid Quantity Dependent Discount.

In the table on card 2, you can define different discount levels for different Items or Item Groups. Any figures entered here  
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will take precedence over any values entered on card 1.  You can therefore set up an overall structure on card 1 and an 
exceptional structure, perhaps applying to only one or two Items or Item Groups, on card 2.

Item Code: This field can contain one of two entries: "Item" or "Item Group". It indicates whether the Item Group (the next  
column) refers to an Item or an Item Group. Use 'Paste Special' to increase input speed.

When this Discount Matrix is used in an Invoice, Order or Quotation, if the entry is "Item", the appropriate discount  
percentage will appear as soon as the Item and Quantity have been specified. However, if the entry is "Item Group",  
the discount percentage of an Item is dependent on how many other Items of the same Group have been used in the  
same transaction. This is because the discount percentage is calculated using the total quantity, value, weight or 
volume of  all  Items in the Item Group.  To  calculate  the discount  percentage for  all  Items in the Group,  select  
'Recalculate Discount' from the Operations menu when all Items have been added to the transaction.

If this field is set to "Item Group" and the next field is blank, the Discount Matrix will cause the 'Recalculate Discount'  
function to calculate an overall  discount percentage for the transaction,  from the total quantity, value,  weight or 
volume of the Items used.

Item Group: Specify here the Item or Item Group to which the discounts in this row are to apply. The contents of the  
'Paste Special' list will depend on the Item Type.

Qty Dep. Discount: Use 'Paste Special' to specify a code of a Quantity Dependent Discount record. This will identify the 
quantity breaks.  The fields to the right will be used to specify the discount rates for those breaks.

Column 0-9: These fields operate in the same manner as those with the same name on card 1.

If you enter a percentage in Column 0, that will apply to all sales of the Items in question to Customers who use this  
discount matrix. Any figures entered to the Column 1-9 fields will take precedence over any value entered here.

Use Columns 1-9 to specify the percentage discount levels for each quantity break. Usually, the percentage discount  
will  increase with the size of  the purchase.  These percentages are linked to  the quantity  breaks defined in the  
Quantity Dependent Discount records. Always fill in all the fields, even if not all are going to be u sed.  The remaining 
column fields should contain the highest discount percentage used.

Discount matrix on orders and contact card

Once you have created Qty Dependent Discount  and Discount  Matrix  records,  there are  several  ways to connect  the 
discounts to sales data.

- If you want to use it on a certain customer, you may specify Discount Matrix on Contact Card, flip ”Pricing”.

- If you want to use it on a certain group of customers, you may specify the Discount Matrix on the Customer 
Category Card, flip ”Pricing” in Accounts Receivable.

Example workflow from setup until raising sales orders

Let’s take the example of a Company, who would like to offer the following quantity discount: 0% for quantities less then 10  
pieces, 5% between 10 and 1000 pieces, and 10% over 1000 pieces, to be offered for “regular” customers. In addition, they  
have a new ‘Special’ item with double the above discounts for the same quantity levels.

First step is to create a Quantity Dependent Discount record with the quantity ranges as follows:

Next step is to create a Discount Matrix which will use the above discount.
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Then (supposing the customers are already categorized as regular customers),  you only need to enter the newly created 
Discount Matrix on the ’Customer Category’ Setting in Accounts Receivable:

After  this,  whenever  a  customer  is  pasted  into  a  Quotation,  Sales  Order  or  Sales  Invoice,  whose category  is  ’REG’,  
Enterprise will paste the correct discount.

Alternative for quantity discounts: quantity dependent prices

The Quantity Dependent Prices setting in the Pricing module provides an alternative to the Price register. It allows the use of  
quantity  discounts  for  each  Item.  Therefore, different  to  the  above  described  quantity  discounts  which  determines  a 
percentage discount, this setting determines absolute values.

To create records in the Quantity Dependent Prices setting, first select the Quantity  Dependent Values option in the Price 
List(s) concerned.
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Then, run the 'Calculate Prices' Maintenance function in the Pricing module. This will create prices for all items included in  
the price list, where the first lines of the Qty Dependent Prices will be with quantity 1, and the price is calculated by the  
formula specified above. The quantity discounts should then be entered onto each record manually.

In the example illustration, the price for Item 10101 will be as follows:

Quantity Sold Unit Price

1-9 60

10-999 57

over 1000 51

Note:  Although records in the Quantity Dependent Prices setting are created by the 'Calculate Prices' function, they will not 
subsequently be updated by that function.

Multi-buy-Discounts

The Multi-buy-discount allows you to create an offer that is valid for a certain period of time. During this time, the customer  
needs to purchase one or more items in order to get a discount or a free item.

There are two main options: Buy One Get One Free and Buy a set and get a discount (multi-buy).
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The System will calculate the discount if all the required items are entered to an invoice. For example:  if you will get a cd-
rack for free when purchasing a cd-player, then both items must be entered onto the invoice and then the system will create  
an extra line showing multi-buy discount.

There is also a possibility to give a discount either to the cheapest item of discount items or the most expensive item of  
discount items.

Code: This code identifies the matrix, and is used to call it from other parts of Enterprise.

Comment: Write an explanation for what this discount will do.

Period: This gives a chance to control when this discount is valid.

Closed: Use this option when this Multi-buy Discount will not be used anymore.

Add Discount to Last Row: If you want the discount added to the last row of the invoice, choose this option.

Discount Item:  This field shows which item is needed for discounts to occur.

Price List: Item price can be connected to a certain price list if needed.

Location: Discount is valid only at this location.

Buy any Qty: Here you can enter how many items need to be purchased in order to get the multi-buy discount. e.g. 2

Fixed Price: This field is used when a fixed price is used.

Fixed Discount: This field is used when a fixed discount is used.

Discount Type: This setting will be used to control what discount is given to the cheapest or most expensive item on the  
invoice.

Type: This field is used to define the discount type: Buy one get one for free or buy any quantity from item set.

Item matrix: With Item matrix it is possible to link this multi-discount to certain item codes. For example:  If the idea is to  
give an extra discount to an item when it is purchased with another item then both items are put here as Buy Qty. If  
the Discount type is then set as cheapest discount - for example 50% - when both items are in the same invoice – the  
customer will get a 50% discount for the cheapest item. Discount and Price columns are needed to inform the fixed 
price or given discount.
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ITEM FORMULAE

When entering Quotations, Orders or Invoices, you can use Items whose prices are calculated from the value of the other  
Items sold. Examples might be freight or freight insurance. The Item Formula register in the Pricing module is used to define  
the formulae used in these calculations.

The Formula can be a simple one whereby a percentage is applied to the total value of the other Items sold. Alternatively, a  
separate  percentage  can  be  applied  to  Items  belonging  to  each  Item Group.  Finally,  the  percentage  can  be  varied  
depending on the value of the other Items sold.

Item Formulae - Entering new Item Formulae

The Item Formulae register is used when the price for the item is not an absolute value, but is linked to the value of other  
items within the invoice. The use of item formulae is best explained by a series of examples.

In this simple example, the Item Group, “From” and “To” fields are blank so the price of this Freight Insurance will be 10% of  
the total value of the other Items sold.

The next example demonstrates that the result of the application of the Formula is effectively the sum of the rows in the grid.

The price of the Freight Insurance this time will be 10% of the total value of any Group 1 Items sold, plus 12% of the value of  
any Group 2 Items sold. Items belonging to any other Item Group will not affect the price of the Freight Insurance.
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Here, the price of the Freight Insurance will depend on the total value of the Group 1 Items sold. If this value is less than  
50.00, Freight Insurance will be charged as in the previous example. If it is greater than 50.00, it will be charged at 15% of  
the value of the Group 1 Items sold, plus 12% of the value of the Group 2 Items sold. In either case, Items belonging to any  
other Item Group will not affect the price of the Freight Insurance.

This final example is similar to the previous one, except that when Items not belonging to Item Groups 1 or 2 are sold, 11%  
of their value will be added to the price of the Freight Insurance.

Item Formulae on Item card

Once you have entered your Item Formulae, you can quote them in your Item records. The Item shown below is Freight  
Insurance. We have left the Base Price empty and entered the "F1" Item Formula in the Item Formula field:
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When this Freight Insurance Item is added as the final Item in a Quotation, Order or Invoice, the Unit Price is calculated  
automatically:
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REPORTS IN THE PRICING MODULE

Discount Matrices List

This report found in the Pricing module prints a list of Customers together with the Discount Matrix allocated to each (on the  
'Pricing' card). The report can take the form of a simple list or it can show full details of the discount structure in each Matrix.

Leave all the fields blank if the report is to cover all Customers and Discount Matrices. If  it is necessary to restrict the  
coverage of the report, use the fields as described below:

Customers: Use this field to restrict the report to a particular Customer or range of Customers. You can enter several  
Customers separated by commas, or range of customers, where first and last customer are separated by a colon. 
Only Customers in the range with a Discount Matrix will be shown in the report.

Category: This field can be used to report on all Customers in a particular Category. Again, only Customers in the  
Category with a Discount Matrix will be shown in the report.

Discount Matrix: Enter a Discount Matrix Code to list all Customers with that Matrix.

Function: The Overview option produces a simple list showing Customer Code and Name, Discount Matrix Code and  
Quantity Dependent Discount Code. The Detailed option shows the full structure of each Discount Matrix.

Discount Statistics

This report shows outstanding amounts for each Customer, both including and excluding any settlement discount that might  
be applicable. The settlement discount itself is also shown.
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Customer: If necessary, enter here the Customer Number for the Customer (or range of Customers) you wish to include 
in the report. You can enter several Customers separated by commas, or range of customers, where first and last  
customers are separated by a colon.

Item: To restrict the report to cover unpaid Invoices of a certain Item, specify that Item here.

Item Group: To restrict the report to cover unpaid Invoices of a certain Item Group, specify that Item here.

Item Classification: To restrict the report to cover unpaid Invoices of a certain Item Classification, specify that Item 
Classification here.

Item Classification: To restrict the report to cover unpaid Invoices of a certain Branch, specify that Branch here.

Bar Tab Class: To restrict the report to cover unpaid Invoices of a certain Bar Tab Class, specify that Bar Tab Class here.

Category: If you want to restrict the report to Customers of a particular Category, specify that Category here.

Salesperson (from Customer): Specify a salesperson.

Object (from Invoice): To restrict the report to cover invoices with a certain Object, specify that Object here.

Period: Enter a start and end date for the report.

Min. Turnover: To restrict the report to Customers responsible for an unpaid turnover greater than a certain figure, enter  
that figure here.

Min. Gross Profit: To restrict the report to Customers responsible for an unpaid gross profit greater than a certain  
figure, enter that figure here.

Sorting: The report can be sorted by Customer or level of unpaid turnover.

Function: Specify here the level of detail required in the report.

Function: Select here whether you want to calculate the amount of unpaid invoices by Sales Price or Base Price.

Item List Report

This report is available in both the Accounts Receivable and the Sales Order modules. For each Item, it displays the Item 
Number, Name, any Group membership, Unit, Tax Code and the Base Price.

Leave all the fields blank if the report is to cover all the Items in the Item register. If it is necessary to restrict the coverage of  
the report, use the fields as described below:
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Item No.: Use this field to limit the report to a single Item, or range of Items.

Item Group: To limit the report to a single Item Group, enter an Item Group Code here.  If both a range of Items and a 
range of Item Groups are specified, the report will cover only those Items in the range which are members of the  
specified Item Groups.

Item Classification: Use this field to limit the report to a single Item Classification.

Location: Enter a location here to limit the report for a selected location.

Price List: Specify a Price List here if you want to include only items from a specific Price List.

Sorting: The report can be sorted by Item Number, Item Group or Name.

Specify: Use these options to include Items of specific Item Types in the report.

Show Bar Code: Check this box if you would like the Bar Code of each Item to appear in the report. It will appear  
immediately below the Item Number.

Include Closed Items: Check this box if you would like to include the report Items that have been marked as Closed.

Price list report

This report, available from the Pricing and Sales Orders modules and Accounts Receivable, prints a Price List. It is a report 
that perhaps might be sent to a text file so that it can be incorporated in your publicity material. To do this, decide upon the 
contents of the report using the window illustrated below, as you normally would. Then, choose 'File' from the Media options 
at the bottom of the window. When you click [Run], you will be asked to name the text file and to specify where it is to be  
saved.

Leave all the fields blank if the report is to cover all Price Lists. If it is necessary to restrict the coverage of the report, use the  
fields as described below.
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Item No.: To limit the report to a single Item, enter an Item Number here.

Item Group: To limit the report to a single Item Group, enter an Item Group Code here.

If both a range of Items and a range of Item Groups is specified, the report will cover only those Items in the range  
which are members of the specified Item Groups.

Classification: Use this field to limit the report to a single Item Classification.

Department:  Use this field to limit the report to a single Department.

Price List: Specify which Price List is to be printed here.

By default, all Items, or specified range of Items or Groups, will be printed. This is irrespective of whether or not they  
have been included in the Price List.  The Price shown will be taken from the appropriate Price record or, if there isn't  
one, from the Base Price of the Item record.

If you only want to print those Items which fall within the range and which have been included in the Price List, use  
the Only Items from this Price List option (below).

Leave this field blank if you wish to print the Base Price of each Item, as entered to the Pricing card of the Item  
screen.

Language: Enter a Language Code here to produce a Price List using translated Item Names (as entered on the Texts  
card of the Item screen). If there is no translation for the selected Language, the main Description entered in the  
header will be used.

Function: These options control the format of the report.

External: Select this option to print sales prices together with the Item Code and Description.

Internal: This option prints sales prices, cost prices, gross profit and gross margin.

Sorting: The report can be sorted by Item Number, Item Group or Item Description.

Prices Incl. Tax: Check this box to print prices including Tax in the report. This option applies to the External Price List  
only.

Prices Excl. Tax: Check this box to print prices excluding Tax in the report. By checking this box and the one above,  
both inclusive and exclusive prices can be shown in the same report. This option applies to the External Price List  
only.

Only Items with Balance: Select this option if you only want Items of which you have inventory to appear in the Price  
List.
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Only Items from this Price List: By default, the report will list all Items in the selected range, irrespective of whether or  
not they have been included in the Price List. The Price shown will be taken from the appropriate Price record or, if  
there isn't one, from the Base Price of the Item record.

If you only want to show those Items which fall within the range and which have been included in the Price List, check 
this box.

Multiply with rate (Currency from Price List): If the Price List has a Currency, but you would like to show its Prices  
converted to the home Currency using the current exchange rate, use this option.

Sales Price Control Report

This report lists the sales invoices for a given period, listing the items of the invoices and comparing Invoice Price, Base  
Price, List Price, showing the % and absolute discounts for management analysis.

Period: Enter a start and end date for the report.

Location: Enter a location here to limit the report for a selected location.

Sort by Discount Value: Select this checkbox if you want the report to be sorted by discount %.
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MAINTENANCES FOR THE PRICING MODULE

Calculate Prices

This maintenance needs to be run to create the Prices and Quantity Dependent Prices, as detailed in the chapters above.

Delete Prices

This maintenance can be used for deleting a large number of prices. You can specify a Price List, Item and/or Item Group if 
you want to limit the range of prices to be deleted.

Update Item Base Prices

This maintenance can be used for updating the Base Price field on the Item card using a Price Formula. You can specify a  
Price List, Item and/or Item Group if you want to limit the range of prices to be updated.

Update Item Cost Prices

This maintenance can be used for updating the Cost Price field on the Item card using a Price Formula. You can specify a  
Price Formula, Item and/or Item Group if you want to limit the range of prices to be updated.
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SCENARIOS USED BY BUSINESSES

This chapter tries to create solutions for real life scenarios, using the above described functions.

Prices per region

A company would like to offer different prices  per customer categories setup per regions, as some countries would pay 
more for their products.

Solution

Setup Price lists as described in chapter Using Prices, per customer categories where you specify the appropriate markup in 
the price formulae.

Ever changing prices linked to cost prices

A company lives in a business environment with quickly changing prices.

Solutions

Setup Price Formulae with the needed markup from cost price as described in chapter Using Prices, and

• If more than one price is used, then create the necessary price lists, and run “Calculate Price Lists””.  Maintenance 
must be done daily.

• If only one price per item is used, then there is no need for a Price List, it is enough to run “Update Base Prices”.  
Maintenance should be done daily with the needed Price Formula.

Quantity discounts valid only for some customers

A company would like to offer quantity discounts, which are only valid for a certain group of their customers.

Solution

Setup  the Discount  Matrix  as described in the chapter  Quantity  Discounts.  Create a  customer  category  to  collect  the 
customers to be given the discount, and assign the Discount Matrix to that group. If it is impossible for some reason to use a 
customer category, then the Discount Matrix needs to be assigned to all of the customers to be given the discount.

Give general discount for a certain period

A company would like to offer a general discount for a season, for example: sell air conditioners cheaper during winter, when 
there is less need.

Solution

Setup a Price Formulae and a Price List as described in the chapter Using Prices, and in the Price List, specify the period 
when the Price List should apply. Outside the specified period, Enterprise will not use the created Prices.
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EXERCISES

Use standard USA demo data.

1. Create prices for all Food products, which is 130% of cost price.

2. Create a general, 10% discount for all WEB customers.

3. Create the following quantity discount for all customers: 0% for less than 10, 3% between 11 and 300, and 5% over 
300.

4. Create a general invoicing fee item, “FEE”, which is 1% of invoice value for keyboard instruments products, 1.5%  
for percussion instruments products, and 1.7% for all other products.

Buyback

The below description is a condensed explanation about the function. Please turn to your local Enterprise partner for more 
details.

This process is used when the supplier will give you the commission/credit and you will get the fixed price (done for Apple  
dealers). For example:  Apple will give you normal cost as 1000.00, but when you sell to students, they will give you the cost  
price as 500.00

Price Lists

" New type 'BuyBack' connected to the supplier

" Also an account for the BuyBack Variance (if you want to have the special account for one  
price list).

Inventory

Inventory>>Settings>>Account Usage, Inventory

" BuyBack variance account

On prices, you can specify the special cost price. You also need to select the price list, where the type is BuyBack.Tick the 
checkbox: Generate BuyBack transactions - this is for claims, and it is a new register in Accounts Payable.

Example workflow:

For the customer, who has the special price:

Delivery - there is a new column, BuyBack price on flip C

C Inventory (the actual cost price)

D Cost of Sales

D Price Variance, BuyBack

When the delivery is confirmed, we will get the record to the BuyBack register. The dealer will manually enter this to the Apple 
website (BuyBack system) and they will get the reference number, which will be entered to the BuyBack Reference field.

Apple will then send you a credit note (for the original price) and a debit note (for the discounted price).

BuyBacks Browse>>Operations>>Distribute BuyBack Invoices and then you can enter the amounts from the credit and  
debit notes.

This will fill in the Actual Debit and Actual Credit fields on the different BuyBacks.

Maintenance>>Create Purchase Invoice from BuyBacks

This will generate two invoices, which will be from Apple (credit and debit).

There is a report ‘BuyBack Journal’ with different specification options to analyze BuyBack.
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APPENDIX 

Terminology between different versions of English language

The language used in this material  is  American English. There can be slight  differences between other versions of the  
English language, which can lead to confusions. This table should help to clear these up. Sorted alphabetically 

British USA Canada Australia + New 
Zealand

Singapore

Cheque Check Cheque Cheque Cheque

Colour/coloured Color/colored Colour/coloured Colour/coloured Colour/coloured

Credit Note(CN) Credit Memo (CN) Credit Memo (CM) Credit Note (CN) Credit Note

Dialogue Dialog

Instalment Instal lment

Jewellery Jewelry Jewellery Jewellery Jewellery

Licence  (noun) License Licence Licence Licence

Mileage  Claim Miles Way Lists Mileage  Claim Mileage  Claim

Miles Miles KM KM KM

Mobile Cell Mobile Mobile Mobile

Nominal Ledger (NL) General Ledger (GL) General Ledger (GL) General Ledger (GL) General Ledger (GL)

Post  Code ZIP Code Post  Code Post Code  Post  Code

Profit and Loss  
Statement

Income Statement Income Statement Statement  of  Profit 
or Loss

Statement  of  Profit 
or Loss

Purchase  Ledger Payable  (PL = AP) Payable  (PL = AP) Purchase  Ledger Purchase  Ledger

Sales  Ledger Receivable  (SL=AR) Receivable  (SL=AR) Sales  Ledger Sales  Ledger

Salesman Salesperson Salesperson Salesman Salesperson

Stock Inventory Inventory Stock Inventory

Stocktake Inventory Count Inventory Count Stocktake Inventory Count

Stock Depreciation Inventory 
Adjustment

Inventory 
Adjustment

Stock Depreciation Inventory 
Adjustment

Supplier Vendor Vendor Supplier Vendor

Turnover Revenue Revenue Revenue Revenue

VAT Sales  Tax or Tax Tax (or GST/PST) GST GST/SST/HST
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